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Due to maintenance issues at the U.S. Consulate General Ciudad Juarez, on Tuesday,
September 6, 2016, consular services will be limited to emergency services for U.S. citizens
only.  All consular appointments for visas, passports, and other American Citizen Services
have been canceled and will be re-scheduled at the earliest possible date. 

For after-hours emergencies involving U.S. citizens, please contact the U.S. Embassy in
Mexico City at (01-55) 5080-2000 and ask to speak to the Duty Officer in Ciudad Juarez.

Passport and Consular Report of Birth Abroad (CRBA) applicants at the U.S. Consulate
General in Ciudad Juarez will be contacted by phone and email with instructions on how to
reschedule.

For further information:
·         See the State Department’s travel website for the Worldwide Caution, Travel Warnings,
Travel Alerts, and Country Specific Information for Mexico.
·         Enroll in the Smart Traveler Enrollment Program(STEP) to receive security messages
and make it easier to locate you in an emergency.
·         Contact information for other U.S. Consulates General in Mexico can be found on the
U.S. Embassy Mexico City website.
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·         Call 1-888-407-4747 toll-free in the United States and Canada or 1-202-501-4444 from
other countries from 8:00 a.m. to 8:00 p.m. Eastern Standard Time, Monday through Friday
(except U.S. federal holidays).
·         Follow us on Twitter and Facebook.


