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Overall Crime and Safety Situation

Mozambique is in southern Africa and is neighbored by Tanzania to the north; Swaziland and
South Africa to the south; the Indian ocean to the east; and Malawi, Zambia, and Zimbabwe to
the west. All borders, including the eastern coast and airports, are porous. These porous
borders facilitate trafficking of drugs, humans, and illicit wildlife products. While lack of
opportunity prevents most bona fide traffic from settling in Mozambique, the constant flux of
people and goods brings with it nefarious elements and businesses.

Despite recent high economic growth rates, Mozambique remains among the world's poorest
countries, with a gross national income (GNI) of approximately US$600 per capita per annum
(PPP). Ranked near the bottom of the UN’s Human Development Index, poverty is endemic.
High unemployment rates, little investment in employment-generating industries, and low
incomes from work in the informal sector create conditions of gross economic hardship.

The official language is Portuguese, although English is also spoken in some tourist areas.
Within rural areas, people speak a wide variety of local languages.
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Post Crime Rating: Critical

Crime Threats

The number of violent crimes is comparable to most other African countries. Assailants often
use forceful tactics, operate in organized groups, and carry weapons that increase the
possibility of physical harm. Expatriates are frequent targets due to their perceived wealth.

The majority of crimes against Americans and expatriates are non-violent crimes of
opportunity (pickpocketing, theft of unattended possessions, bag snatching). Thieves often
attempt to distract a victim by asking questions, begging for money, bumping/jostling the
individual, or offering to sell items. While the victim is distracted, an accomplice may take a
piece of luggage or pick the victim’s pocket/purse. People walking the streets alone,
especially after hours, with purses, bags, or backpacks are frequently targeted for the
contents of their bags, which frequently contain electronics that are easily sold on the black
market.

In 2015, Mozambique experienced a slight increase in robberies. The most frequent types of
robberies generally involve several assailants who brandish a weapon (knives, machetes, in
several cases firearms). In most cases, assailants broke contact with the victim after receiving
cash/cell phone. It is expected that as more foreign investment and money comes into the
country, the level of violent crime will continue to rise.
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During the holiday season (December-January), these types of crimes increase in frequency.

Porous borders, endemic poverty, and proximity to South African markets makes
Mozambique vulnerable to organized criminal elements. Narco-trafficking, human smuggling,
and trade in illicit/endangered animal products represents a growing threat to stability and
security.

Cybersecurity Issues

Cyber security is still developing. Though there are no Cyber Incident Response Teams
(CIRTs), the National Institute of Communications is working to improve the cyber security
infrastructure, and banks and other public institutions are beginning to modernize and
digitalize their information. As for cyber crime, instances of credit/debit card cloning are on the
rise. Precautions that most people take while on-line in the U.S. or most Western countries
are recommended in Mozambique as well. Incidents of financial fraud and identity theft crimes
are increasing, as is the use of counterfeit currency.

Other Areas of Concern

Although piracy along territorial waters has not been an issue for several years, it remains a
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concern for all vessels.

Do not walk on the beach at night. Walking alone most anywhere after dark is strongly
discouraged.

Transportation-Safety Situation

Road Safety and Road Conditions

One of the greatest personal safety threats is motor vehicles. Exercise extreme caution when
near any road or motor vehicle traffic. Driving is often a challenging and dangerous activity.
Maputo's streets are narrow, crowded, and in constant disrepair despite recent road
improvement projects. The lack of street lights, stop lights/signs, sidewalks, and guardrails,
combined with potholes and unpaved road surfaces, increases the risk of injury/death for
drivers/pedestrians. Local drivers may exhibit little consideration for pedestrians, other
motorists’ right-of-way, and general safe driving practices. Motorbikes weave in/out of traffic,
will drive on any flat surface of the road, and rarely adhere to rules. Drivers and pedestrians
should be aware of their surroundings and take extra care at night.

During the rainy season, mud, deep puddles, flooding, glare from oncoming headlights, and
occasional near-zero visibility present an even greater challenge. Roads and bridges,
especially outside of Maputo, frequently wash out during the rainy season. Depending upon
the destination, several hours of travel time may be added to a trip. During the dry season,
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dusty conditions can also impair visibility.

When traveling in a vehicle, keep your doors locked and windows secured. Keep valuable
items out of sight. Always keep adequate space between yourself and the vehicle in front of
you to ensure you can maneuver in the event of a situation requiring escape from the area. Be
aware of what is taking place outside of the vehicle. Always park in secure, illuminated
locations. Do not hitchhike or pick up hitchhikers. 

If you are involved in a vehicular accident, a large crowd may gather and could become
hostile and aggressive. If this happens, get away from the scene and contact local police or
your Embassy personnel as you are able.

Traffic law enforcement consists of stationary traffic police on foot, typically wearing a white,
short sleeve shirt, randomly flagging down vehicles to inspect for vehicle and identification
documents and to ensure the vehicle has required safety vests and emergency/warning
triangles. Stationary traffic officers are increasingly using speedometers to flag down speeding
vehicles. The number of documents and safety items required in the vehicle is extensive and
constantly changing. It is recommended to ensure that you keep abreast of these
requirements and ensure that your vehicle has what is required. Lack of proper
documentation can lead to bribe attempts from police, trips to the police station, and in some
cases, the impounding of the vehicle.

The Marginal (coastal) road and the green space above it up the hill is an area of increased
violent criminal activity, and presence in this popular area demands constant vigilance. Roads
outside of Maputo are poorly illuminated, poorly maintained, and can be hazardous to drive.
The risk to drivers outside Maputo is heightened due to locals driving at high speeds and the
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presence of disabled vehicles in the road. U.S. Embassy personnel are prohibited from driving
outside of Maputo (and other major cities) during the hours of darkness.

Drinking and driving is a continuing concern that poses a significant risk.

Public Transportation Conditions

Taxi cabs, motorbikes, and the ubiquitous mini-van transports (“chapas”) present a hazard
because they are poorly maintained, crowded, and drive erratically. These conveyances
should be given a wide berth, and their usage is strongly discouraged to U.S. Embassy
personnel. Other forms of public transportation (buses, trains) are also used but offer little
consistency regarding scheduling and pricing while presenting similar risks (overcrowding,
lack of preventative maintenance) as chapas. Use of public transportation, including buses,
taxis, and mopeds, is highly discouraged.

Hiring a dedicated car and driver from a trusted and reliable source is recommended.

Aviation/Airport Conditions

Maputo has a new, Western-style airport facility. Although security procedures and passenger
screening precautions at the Maputo International Airport are improving, they remain well
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below first world standards.

Other Travel Conditions

Fuel stations and police assistance, especially outside of Maputo, are rare, so motorists
should plan accordingly.

Terrorism Threat

Post Terrorism Rating: Medium

Local, Regional, and International Terrorism Threats/Concerns

The local terrorism threat has remained unchanged over the last several years. There have
been no known terrorist attacks against U.S. or Western interests in Mozambique. The
regional and international terrorist threat, however, is growing. The expansion of al-Shabaab
in eastern Africa coupled with the recent rise of ISIL globally is of growing concern. Lax
security and severe capacity- and corruption- related issues with police and security services
exacerbates those threats.
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Political, Economic, Religious, and Ethnic Violence

Mozambique is a developing country that has been steadily rebuilding its economy and civic
institutions since the 16-year civil war ended in 1992. The country stabilized following its first
multi-party elections in October 1994, and the President was elected in October 2014.

In 2015, sporadic violent clashes between government security forces and armed RENAMO
elements in the central and northern provinces of Sofala, Manica, Tete and Zambezia resulted
in injuries and deaths on both sides. The government increased its security presence
throughout these regions and specifically in key towns/villages near RENAMO strongholds.
These incidents have occurred mostly in rural areas away from the general population, but
several clashes along major thoroughfares garnered public, media, and international
community attention. The threat of violence has also adversely affected the tourism industry,
specifically for wildlife parks. Although a cease-fire agreement from September 2014 is
technically still in place, clashes between the government and opposition have occurred in the
period since the international observers departed in July 2015.

Post Political Violence Rating: Medium

Civil Unrest

Visitors are cautioned to avoid any large crowds, public gatherings, or demonstrations. These
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scenarios have the potential of becoming unruly, which could result in serious physical injury.

Religious/Ethnic Violence

Violence along religious and ethnic boundaries is rare. Although occasionally ethnic and
political preferences go hand-in-hand, the violence between these groups is usually
politically-motivated and not along ethnic lines.

Post-specific Concerns

Environmental Hazards

Maputo is seasonally beset by torrential rains and lacks the drainage infrastructure to
accommodate storm water runoff. As a result, low lying parts of the city and major vehicle
thoroughfares flood quickly during the rainy season (November-April). Familiarize yourself
with and avoid these areas if possible. Travel in a 4x4 vehicle is preferable.

Critical Infrastructure Concerns
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Facilities for tourism in Maputo are steadily improving but remain limited; many of the goods
and services are only available in Maputo. 

A major concern relates to wildlife trafficking, deforestation, and illegal fishing. Weak
regulation and law enforcement, large geography, dilapidated infrastructure, lack of
capacity/resources, and widespread corruption (including alleged involvement of government
officials) have made Mozambique a safe haven for illegal activities and businesses. Rhinos
have gone extinct in Mozambique for the second time, and there is heavy elephant poaching
in the north. Rhino horns flow from South Africa to Maputo, and ivory is taken from Cabo
Delgado and Niassa to Tanzania or Pemba, bound for other international destinations, often
Asia. Unregulated and illegal logging and fishing is serious in Niassa, Cabo Delgado, and
along the coast. Purchase of rhino horn, ivory and other animal products is illegal, but official
corruption makes it difficult to combat efficiently.

Economic Espionage/Intellectual Property Thefts

Authorities generally recognize the importance of a working intellectual property rights (IPR)
protection regime in economic development and wealth creation, but they struggle to identify
and enforce IPR violations. With limited manufacturing capacity, high transportation costs, and
limited transportation infrastructure, Mozambique has limited potential as a gateway for the
production or distribution of counterfeit goods into the region.

Personnel-Background Concerns
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In general, gender, race, nationality, and disability have not been causes for security
concerns. The government recently decriminalized homosexual acts via penal code reform
but has not yet ruled on the registration application for a prominent LGBTI organization.

Drug-related Crimes

Narco-trafficking is a major, ongoing problem. Continued narcotics trafficking, with links to
international organized crime syndicates and terrorist organizations, is a disturbing trend. The
considerable wealth associated with the drug trade, aided by corruption and involvement of
some government officials, is having a destabilizing impact.

Kidnapping Threat

In recent years, kidnappings have targeted affluent persons of South Asian descent. Although
2015 numbers decreased slightly from 2014 levels, it is believed that some kidnappings go
unreported, as suspicions of police involvement have grown. During 2015, kidnapping cases
targeted broader groups, including prominent Mozambicans and foreigners. The goal of the
kidnappers is the receipt of a ransom for the release of the victim. Frequently, families of
kidnap victims pay a ransom and their family member is released. In some cases, wealthy
families have taken their children out of school and departed the country after threats were
made or simply out of fear of being a victim of kidnapping. In some cases, it was suspected
that local bank employees may have been involved in identifying and targeting wealthy
individuals. To date, U.S. citizens have not been targeted.
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Also related to kidnappings, there has been a rise in extortion attempts. SMS messages and
phone calls from unknown numbers claiming to have kidnapped family members are common.

Police Response

The Mozambique Police Force (PRM) suffers from limited resources, lack of human capacity,
and widespread corruption. Police are under-funded, under-staffed, poorly trained, and poorly
equipped. Police response is often slow and unreliable, and the quality of service declines as
one moves farther from Maputo. In Maputo, police squadrons are divided by geographical
boundaries; which squadron responds depends on your location.

Most PRM officers lack conventional police equipment (two-way radios, restraints, defensive
weapons, flashlights, etc.) to be effective. While the abilities of the PRM are similar to other
African nations, they do not compare to a U.S. police force in terms of capability,
responsiveness, or professionalism. Police forces solicit bribes and are involved in corruption.
Corruption is a problem throughout the ranks. Low-pay and morale create an environment in
which bribes of even a few dollars can make allegations disappear. Tolerance of corruption
encourages complacency. All persons should attempt to cooperate and follow the instructions
of police at checkpoints to avoid problems. 

The investigative law enforcement (PIC) arm of the PRM is equally under-funded and
under-trained. Cases under PIC jurisdiction are often left unsolved. PIC cases often require
constant “pressure” and inquiries from interested and affected parties to effect progress. PIC,
as well as PRM, rely heavily on paper documentation, with little usage of modern computer
systems, online databases, or electronic archived information.
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Always ask permission before taking a photograph. Do not photograph government buildings,
embassies, military installations, airports, harbors or other locations/items of a possible
security or intelligence interest. Cameras and film can be confiscated. For more information,
please review OSAC’s Report “Picture This: Dos and Don’ts for Photography.”

It is recommended to take certified copies of official documents to present to police at road
blocks or when stopped, as official documents are sometimes held for ransom. The originals
may be shown to police while kept in your possession.

How to Handle Incidents of Police Detention or Harassment

The most important rule when being detained by police is to remain courteous but firm. Keep
copies of all important identity documents on you and provide as much documentation as
possible when asked. Remain calm and keep contact numbers of friends, co-workers, and
your Embassy handy. Remind the police that it is illegal to bribe officers and that you do not
want to break the law. We do not recommend paying bribes to police. If police continue to
detain you for an inordinate amount of time, advise them that you have to contact your
Embassy and advise them that you are doing so. Remain courteous and calm, but firm.

Crime Victim Assistance
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The best course of action is to contact your Embassy, provide your location, and ask for
assistance. Local businesses may also be able to provide additional assistance to contact
police for services needed.

Contact information for police is not always publicized or easy to locate. Receiving police
assistance can be especially difficult for Americans for several reasons:

Local police stations do not have consistently working landline telephones. Most police
officers rely on private cell phones, and these numbers are not publicized.

Police rarely understand/speak English.

Police frequently lack transportation to respond to the scene of the incident. When
transportation is available, fuel often is not, especially outside of Maputo.

The U.S. Embassy’s Regional Security Officer (RSO) and American Citizen Services (ACS)
are available to render assistance to American citizens requiring local police services. Both
can be reached at (258) 21 49 2797. Outside normal business hours, U.S. citizens may call
the 24-hour duty phone at (258) 84 306 6480.

Medical Emergencies

Medical facilities fall critically short of U.S. standards, and care is inconsistent. People with
serious medical conditions that require medications or frequent treatment are discouraged
from traveling to Mozambique. Despite the advancements in local facilities, many expatriates
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still travel by road to Nelspruit, South Africa (or fly to Johannesburg, South Africa) for
treatment of most medical issues.

Recommended ambulances include: Aeromed Ambulance (Av. Marginal, 4115); Tel: 21 48
4914; Cell: 82 300 1568 or 84 55 55 911 and Vida Plus (Rua Pereira Marinho 15, Bairo da
Sommerschield); Tel: 21 48 6322 or 84 124 or 82 124.

Contact Information for Recommended Hospitals/Clinics

Instituto Do Coracao 

Av. Kenneth Kaunda, 1111 

Tel: 21 41 4761/3

Hospital Privado Do Maputo

Rua do Campo de Golfe (opposite Portuguese school) 

Tel: 21 48 3905

Clinica da Sommerschield

Rua Pereira do Lago, 52 

Tel: 21 49 3924/5 
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Lab: 21 49 4278

Clinica Cruz Azul

Av. Karl Marx, 414 r/c 

Tels: 21 30 5151, 21 30 5146, 21 30 5147

Hospital Central

Av. Eduardo Mondlane/Av. Agostinho Neto 

Tels: 21 32 0011/8, 21 30 7136, 21 33 20826

Available Ambulance Services

International SOS Assistance Inc. 

3600 Horizon Blvd., Suite 300 

Trevose, PA 19053

Tel: 267-716-241

Website: www.internationalsos.com

Europ Assistance

The 24/7 number is: Toll free: 1-877-710-4082
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Email: ops@europassistance-usa.com or logistics@europassistance-usa.com

Recommended Insurance Posture

All travelers are advised to purchase insurance to cover medical evacuation in case of a
serious accident, injury, or illness. Medical evacuation can cost thousands of dollars
depending on the severity of the situation, so all travelers should ensure their policies provide
sufficient coverage.

Country-specific Vaccination and Health Guidance

Malaria is endemic, and malaria prophylaxis and mosquito bite precautions are strongly
recommended year round. HIV and TB are also endemic. Travelers are advised to see a
physician prior to travelling to ensure that appropriate immunizations and precautions are
taken, including medications for malaria prophylaxis and yellow fever vaccination (which is
recommended for entry into the country and may be required for entry into other neighboring
countries.).

For additional information on vaccines and health guidance, please visit the CDC at:
http://wwwnc.cdc.gov/travel/destinations/traveler/none/mozambique.
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OSAC Country Council Information

Mozambique has a formal OSAC Country Council. The RSO can provide country briefings for
representatives of American businesses and organizations as requested. To contact OSAC
Mozambique members, email osacmaputo@googlegroups.com. To reach the OSAC Africa
team, please email OSACAF@state.gov.

U.S. Embassy Location and Contact Information

Embassy Address and Hours of Operation

Av. Kenneth Kaunda, 193; Maputo, Mozambique

Hours: Mon-Thurs 0730-1730; Fri 0730-1230; closed Saturday/Sunday

Embassy Contact Numbers

Embassy switchboard at: (258) 21 492 797 from overseas or (84) 312-8290 if dialing locally.

Embassy Operator: (258) 21 49 2797



The contents of this (U) presentation in no way represent the policies, views, or attitudes of the United States
Department of State, or the United States Government, except as otherwise noted (e.g., travel advisories, public
statements). The presentation was compiled from various open sources and (U) embassy reporting. Please note

that all OSAC products are for internal U.S. private sector security purposes only. Publishing or otherwise
distributing OSAC-derived information in a manner inconsistent with this policy may result in the discontinuation

of OSAC support.

Duty Officer for after-hours American citizen services +258 84 306 6480

Post One: (258) 21 49 0723 or (84) 310 7190

Regional Security Officer: (258) 21 49 2797 ext. 3600 

Consular Section: MaputoConsular@state.gov 

Website: http://maputo.usembassy.gov/

Embassy Guidance

All Americans are recommended to register with the Consular Section’s American Citizen
Services at https://travelregistration.state.gov. The U.S. Embassy maintains liaison with local
law enforcement officials and is available to assist American citizens during their stay.

American citizens are advised to refer to the U.S. Department of State Country Specific
Information http://travel.state.gov/travel/cis_pa_tw/cis/cis_976.html for additional information.
This resource provides information on a variety of issues intended to ensure your trip to
Mozambique is safe and trouble-free.

Tips on How to Avoid Becoming a Victim
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Scams

Do not stop for individuals, even children laying in the road when driving in rural areas. This is
a common scam in less populated areas intended to have a Good Samaritan stop, get out of
their car to help, and then the criminals overtake the victim and rob and/or sexually assault the
victim.

Situational Awareness Best Practices

All American citizens are advised to follow common-sense guidelines to avoid becoming
victims of crime. It is essential that visitors maintain heightened awareness and take security
precautions. Be alert and aware of your surroundings. Do not discuss travel plans or other
business in a venue where others can hear you. Minimize outdoor activities during hours of
darkness. If you feel threatened or fear for your safety, leave the scene and go to the nearest
police station or public area.

Do not leave valuable items unsecured in your residence/quarters. Do not invite strangers into
your residences. Always keep the doors and windows to your residence secured. Do not keep
excessive currency or other valuable items at your residence, as it may attract the attention of
criminals.

Maintain control of your personal items when in public areas and move away from anyone
who you believe is acting suspiciously. Never carry anything that you are not willing to
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relinquish to a thief. Do not carry valuables in excess of immediate needs, and keep what you
need in a secure place on your person. Practice good operational security if you are
transporting valuable items into/around Mozambique. Avoid wearing flashy jewelry, clothing,
or carrying expensive cameras in public. Ladies should avoid carrying large purses/bags, as
they are enticing targets for criminals. In the event an armed criminal confronts you, do not
hesitate to hand over the desired property. Should you become the victim of crime, we
suggest handing over your valuables (if robbed), making a police report, and contacting your
Embassy for further assistance.

Credit cards are accepted randomly throughout the city, but machines are frequently down.
When your card is swiped, do not let it out of your line of sight. Credit card machines operate
over the cell phone system, so the machine should be brought to you. Credit cards are
generally accepted at most stores, restaurants, and hotels. Carefully protect all financial and
personal information. Do not respond to any unsolicited opportunities to make money,
including business opportunities that seem too good to be true.

If you receive a threatening text message, phone call, or a call in which the caller attempts to
solicit personal information (bank account number, home address, etc.), do not become
trapped in conversation and hang up as quickly as possible. Record the message and/or the
originator’s phone number and file a police report and notify the phone company.

Be alert to any unusual surveillance or activity. Vary your routes/times so that other cannot
predict your schedule. When on foot, walk with a companion. Appear to walk with a purpose;
do not give the impression that you are lost or wandering. There is evidence that criminals
observe these vulnerabilities and target the individuals that display them.


