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Overall Crime and Safety Situation

As a result of the close economic, social, political and cultural ties shared by the U.S. and the
U.K., the number of American expatriate residents and short-term visitors in the U.K. is
estimated at over a quarter million. Americans live and work throughout England, Wales,
Northern Ireland, and Scotland. Increased planning and awareness of the security situation
and institutional resources helps to reduce risk and enhance outcomes to the many American
visitors and residents of the U.K.

Post Crime Rating: Medium

Crime Threats 

For the last decade, the U.K. has experienced an overall downward trend in the occurrence of
both violent and non-violent crime. Cities are relatively safer than comparable metropolitan
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areas in the U.S. However, there are significant incidents of crime affecting all members of the
public. 

Violent criminal confrontations and the use of weapons are relatively rare, although serious
incidents are possible and do occur. Most violent crimes, including those involving firearms,
are often between members of rival criminal gangs. While personal assaults are less common
in the U.K. than in the U.S., they still represent an area for concern. The personal possession
of guns is outlawed except for the strictly regulated use of shotguns for sporting purposes. 

Visitors or temporary residents may be more susceptible to criminal "targeting," due to their
unfamiliarity with local practices. There high-crime areas in cities throughout the U.K. The
U.K. has a comprehensive website which details crime reporting in a particular area:
https://www.police.uk/. 

Transportation-Safety Situation

Road Safety and Road Conditions 

Driving in the U.K., aside from the challenge of driving on the left, is similar to driving in the
U.S. City and country roads are generally excellent but are narrow and often congested in
urban areas. U.S. visitors intending to drive should plan their routes carefully and allow for
more time to reach their destinations. Visitors uncomfortable with or intimidated by the
prospect of driving on the left side of the road may wish to avail themselves of the U.K.’s
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extensive public transportation system. 

Visitors and new residents should also ensure they are familiar with the meaning of U.K. road
signs, as these can vary significantly from similar signs in the U.S. The publication entitled
“Highway Code” can provide relevant information on driving regulations and road signage.
Penalties for driving under the influence of even minimal amounts of alcohol or drugs are
severe, often resulting in prison sentences. 

The maximum speed limit on highways/motorways is 70 miles per hour. Motorways generally
have a hard shoulder (breakdown lane) on the far left, defined by a solid white line. It is illegal
to stop or park on a hard shoulder except in an emergency. Emergency call boxes (orange
telephone booths with “SOS” printed on them) may be found at half-mile intervals along
motorways. White and blue poles placed every 100 yards along motorways point in the
direction of the nearest call box. 

 

Travelers intending to rent cars should make sure that they are adequately insured. U.S. auto
insurance is not always valid internationally, and travelers may wish to purchase supplemental
insurance, which is generally available from most major rental agents. A congestion charge of
£11.50 is imposed on all cars entering much of central London Mon-Fri from 7:00 a.m. to 6:00
p.m. Information on the congestion charge can be found on the Transport for London website.

Public Transportation Conditions 
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Public transport is excellent and extensive. Information on disruptions to London
transportation services can be found on the Transport for London website. Information about
the status of National Rail Services can be found on the National Rail Enquiries web site. 

To avoid over-charging and other crimes, visitors should only travel in properly licensed “black
taxis,” which although not always black, do have a uniform distinctive appearance. All such
taxis have meters. Visitors should never accept rides from anyone touting for taxi services on
the street. Licensed taxis can be hailed on the street or, in London; texting the word HOME to
60835 will produce a response listing telephone numbers for licensed taxi providers.

Other Travel Conditions

Pedestrian safety is also a major consideration, as U.S. citizens are occasionally injured or
killed when they forget that oncoming traffic approaches from the opposite direction of that in
the U.S. and look the wrong way when crossing. As a pedestrian, having the green traffic light
does not mean it is safe to proceed into the street. There are helpful reminders painted on the
sidewalk curbs indicating the direction in which pedestrians must look before crossing. As
drivers, especially in urban centers, may not be entirely familiar with road signage and rules,
pedestrians should always proceed only with caution and never presume that being "right"
means being safe. 

Terrorism Threat
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Post Terrorism Rating: High 

Local, Regional, and International Terrorism Threats/Concerns

Safety and security as it relates to international terrorism has become a larger threat to the
U.K. The large scale terror attacks in France have put all of Western Europe at an increased
level of vigilance. Islamist extremists continue to view the U.K. as a legitimate and high priority
target. Following the Paris attacks in 2015, the government has been increasingly vigilant
against radical Islamist groups and their surrogates who have demonstrated their intent and
capability to operate on U.K. soil. This threat is enhanced by the possibility of violence
perpetrated by radicalized lone actors. Throughout the year, authorities have made various
terror-related arrests and have increased police presence in communities throughout the
region.

The U.K. government assesses that the current threat of international terrorism against the
country is “Severe,” meaning that an attack is “highly likely.” Threats against specific
American targets are assessed at the slightly lower “Substantial” level, meaning that there is a
“strong possibility” of attack. 

The U.S. Embassy in London issued a Security Message on December 24, 2015, that
reemphasized the continuing threat of possible terrorist attacks in Europe, citing repeated
threats by terror groups. This message was in addition to the Worldwide Travel Alert from the
U.S. Department of State dated November 24, 2015, that warned against ongoing threats
from terrorist groups that plan terrorist attacks in multiple regions. These attacks may employ
a wide variety of tactics, using conventional and non-conventional weapons and targeting
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official and private interests.

Although London has witnessed domestic political terrorism as a result of the conflict in
Northern Ireland, such incidents have been largely unknown since the beginning of the peace
process in 1997. Authorities assess that the threat of dissident Irish republican attacks on the
mainland remains “moderate,” meaning an attack is considered possible but not likely. The
threat of attacks in Northern Ireland from these dissident groups is “severe,” and incidents do
occur with some regularity. Generally, these attacks target members of the police and other
security personnel; however, recent incidents have included the targeting of commercial and
other non-security interests. The greatest hazards to visitors to the region are along the
protest and parade routes in Belfast during marching season, which typically occurs in the
summer (June and July). There are no indications that dissident republican groups seek to
target U.S. citizens or interests, and historically, these groups have not done so.

Anti-American/Anti-Western Sentiment

A number of protest groups held non-violent demonstrations outside the U.S. Embassy in
London and the U.S. Consulates General in Edinburgh and Belfast in 2015. The
demonstrations were prompted by opposition to or support for various U.S. foreign policy and
political issues.

Political, Economic, Religious, and Ethnic Violence
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Post Political Violence Rating: Medium

Civil Unrest

London has experienced more recent outbreaks of political violence, including destructive
riots throughout the U.K. in 2011, and less extensive student protests over tuition fees and
austerity measures in November 2015.

Given the diversity of its population, global political events can precipitate demonstrations and
protests in the U.K. and specifically in London. Generally speaking, police and protest
organizers engage in dialogue before the event, so protests take place peacefully and with
little or no violence. Still, certain political situations may spawn larger demonstrations that
entail a commensurate increase in the risk of violence. 

It is important that U.S. citizens maintain good personal security practices, stay current with
media coverage of local events, avoid large demonstrations, and exercise caution should they
happen upon demonstrations. On days when large political protests are planned, visitors and
residents in the area of the demonstration should be cautious not to wear anything that might
be seen as offensive by demonstrators and/or anything blatantly associating the wearer with
the U.S., so as to maintain a low profile. If you are confronted or otherwise caught up with a
group of demonstrators while using public transportation, you should avoid contact, depart the
area immediately, and seek protection from the nearest police officer or enter a public
establishment and contact police on 999. 
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Religious/Ethnic Violence 

Though religious or ethnic undertones exist in many protests and significant events, it is more
appropriate to associate these events with the outward messages conveyed by the individuals
or groups than to attribute them to religious or ethnic tensions within the U.K.

Police Response

Responses by police, fire, and emergency medical services are equivalent to, and in some
cases may exceed, those in the U.S. Police services are professional, well trained, and
community focused. All levels of police services continue to face daunting fiscal challenges
and strongly encourage public participation in ensuring their personal and neighborhood
safety. These initiatives often take the form of extensive community policing programs that
educate citizens, residents, and visitors regarding current crime and safety issues. Expatriate
residents and long-term visitors may take advantage of these opportunities to educate
themselves on safety and security practices.

Policing units are routinely unarmed with the exception of a handful of specialized firearms
support teams, counterterrorism protective specialists, and the Police Service of Northern
Ireland (PSNI).

Crime Victim Assistance
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The nationwide telephone number for emergency assistance is 999. The number connects to
an operator who can connect the caller with any needed emergency service (police, fire,
medical responders). Non-emergency calls should not be made to 999. Non-emergency calls
to the police may be directed to 101, which terminate at the local police precinct. Those
traveling on motorways (highways) can summon assistance on SOS phones (painted orange)
located alongside the motorways.

Medical Emergencies

Emergency medical assistance may be summoned by dialing 999 countrywide; in London,
non-emergency medical advice is available by calling 111. Patients may also present
themselves at the accident and emergency (referred to as “A and E”) department of major
NHS hospitals or at private urgent and emergency care clinics. Treatment for
non-life-threatening conditions at A and E departments may require several hours. Those not
covered by the NHS will be seen in NHS facilities for any medical emergency; however, they
are generally expected to pay directly for the services. Those wishing to use private clinics will
also be expected to pay directly for services, often at rates significantly higher than those in
the U.S.

Contact Information for Recommended Hospitals/Clinics

St. Mary’s Hospital
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Pared Street

London, England W2 1NY

St. Thomas’ Hospital

Lambent Palace Rd.

London, England SE1 7EH

The Princess Grace Hospital

42–52 Nottingham Place

London, England W1U 5NY

Available Air Ambulance Services

As medical services in the U.K. can provide treatment fully comparable to that in U.S.
hospitals and clinics, air ambulance services are generally not necessary. London Helicopter
Emergency Service (HEMS) is the primary air ambulance service in London. 
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Recommended Insurance Posture

The National Health Service (NHS) is the main healthcare provider in the U.K. NHS treatment
is free for residents. Overseas nationals are not eligible for free NHS treatment except if they
need emergency treatment. You are strongly advised to take out travel insurance to cover any
medical expenses. Tourists and short-term visitors will be charged for medical treatment and
these may be significantly higher than those charged for similar care in the U.S. 

Most medical care facilities and medical care providers do not accept insurance subscription
as a primary source of payment. Rather, the beneficiary is expected to pay for the service and
then seek reimbursement from the insurance company. This may require significant upfront
payments in an emergency, which can be between $10,000 and $20,000 or more.

The Department of State strongly urges U.S. citizens to consult their medical insurance
company prior to traveling abroad to determine if the policy applies overseas and if it covers
emergency expenses.

Country-specific Vaccination and Health Guidance 

For additional information on vaccines and health guidance, please visit the CDC at:
http://wwwnc.cdc.gov/travel/destinations/traveler/none/united-kingdom. 
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OSAC Country Council Information

A robust Country Council exists in London and can be reached via e-mail at
LondonRSOOSAC@state.gov or by calling the Regional Security Office in London at +44
(0)20 7894 0391. To reach OSAC’s Europe team, please email OSACEUR@state.gov. 

U.S. Embassy Location and Contact Information

Embassy Address and Hours of Operation

U.S. Embassy London

24 Grosvenor Square

London, W1K 6AH

Hours of Operation: Mon-Fri, 8:30 a.m. to 5:30 p.m.

Embassy Contact Numbers
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Phone: +44 (0)20 7499 9000 (Switchboard)

Fax: +44 (0)20 7495 5012

Website: http://london.usembassy.gov/

Nearby Posts

Consulate General Belfast: http://belfast.usconsulate.gov/

Consulate General Edinburgh: http://edinburgh.usconsulate.gov/ 

Embassy Guidance 

The U.S. Department of State encourages all visitors to take part in the Smart Traveler
Enrollment Program (STEP). STEP is a free service to allow U.S. citizens and nationals
traveling abroad to enroll their trip with the nearest U.S. Embassy or Consulate. The benefits
of enrolling the STEP include: receiving important information from the Embassy about safety
conditions in your destination country, helping you make informed decisions about your travel
plans; helping the U.S. Embassy contact you in an emergency, whether natural disaster, civil
unrest, or family emergency; and to help family and friends get in touch with you in an
emergency.
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Tips on How to Avoid Becoming a Victim

Scams

Visitors should be aware of "distraction crimes." Strangers will attempt to engage victims in
conversation, or otherwise distract their attention, so that their accomplices may more easily
snatch bags or parcels or pick the victims’ pockets. Avoiding such distractions and
maintaining situational awareness will help to deter such crimes.

Situational Awareness Best Practices

Crimes in London, especially those targeting tourists, are as common as in any large
European city. Individual crime prevention requires only that visitors and residents exercise
the same level of common sense and caution that they would while living in any major U.S.
urban area. 

In high-volume tourist areas, visitors are encouraged to safeguard their valuables and not to
carry large amounts of cash or unneeded credit cards. Visitors should be particularly careful
on crowded streets and other high-density areas (entertainment areas, department stores,
restaurants, underground pedestrian street-crossings, on crowded public transportation). 
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Pay particular attention to personal belongings in busy pubs. Thieves use snatch-and-grab
techniques to steal laptops, purses, shopping bags, and other valuables. In restaurants, bars,
and theaters, bags should not be placed on the floor or hung on a chair, but should be kept in
sight. Drink responsibly. Criminals are known to target vulnerable individuals whose judgment
is clearly impaired by intoxication.

Visitors are encouraged to keep their bags where they can be seen rather than slung over a
shoulder. Slung bags or purses should be across the chest and carried such that the zipper or
opening securely fits under the arm. Visitors carrying backpacks should not place valuables in
external pockets and should consider keeping wallets, cash, credit cards and passports in a
front pants’ pocket. Should a criminal attempt to snatch or otherwise forcefully take a bag, one
should not attempt to struggle, and visitors should pack day bags or backpacks such that
there is nothing in them for which it is worth being injured.

When withdrawing money from an ATM, especially one on a public street, try to do so with a
companion. Do not use ATMs that are poorly illuminated or when there are any other
circumstances that seem cause for concern. ATM skimmer devices, installed by criminals to
capture data from cards, are a frequent occurrence, and users should inspect the ATM’s card
reader for signs of tampering or other abnormalities before inserting their bank cards. In
addition, all ATM users should be careful to protect their personal identification numbers (PIN)
from “shoulder surfers” or others who may attempt to observe the PIN surreptitiously.

Visitors who have been or fear they may be the victim of a crime while out and about should
not hesitate to ask for assistance from trustworthy strangers (public transport, tourist sight,
hotel, large store employees). Most people in the U.K. will be very helpful; particularly when
someone's personal safety is at risk.


