
The contents of this (U) presentation in no way represent the policies, views, or attitudes of the United States
Department of State, or the United States Government, except as otherwise noted (e.g., travel advisories, public
statements). The presentation was compiled from various open sources and (U) embassy reporting. Please note

that all OSAC products are for internal U.S. private sector security purposes only. Publishing or otherwise
distributing OSAC-derived information in a manner inconsistent with this policy may result in the discontinuation

of OSAC support.

India 2016 Crime & Safety Report: Chennai

Travel Health and Safety; Transportation Security; Stolen items; Theft; Rape/Sexual Violence;
Financial Security; Fraud; Counterfeiting; Kidnapping; Extortion; Cyber; Other; Nationalist;
Religious Terrorism; Left-wing; Narcoterrorism; Anti-American sentiment; Riots/Civil Unrest;
Religious Violence; Faith-based Organization; Extreme heat/drought; Floods; Tornadoes;
Landslides and mudslides; Hurricanes; Intellectual Property Rights Infringement; Hate Crimes;
Drug Trafficking; Employee Health Safety

South Central Asia > India; South Central Asia > India > Chennai

2/15/2016

Overall Crime and Safety Situation

The Consulate covers the states of Tamil Nadu, Kerala, and Karnataka, with the Union
Territories of Puducherry and the Andaman and Nicobar Islands.

Post Crime Rating: Medium

Chennai, the capital of Tamil Nadu state, has over 12 million people, making it the fourth
largest urban area in India.

Crime Threats
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Robberies and thefts occur in Tamil Nadu. While Chennai is regarded as one of the safest
cities in India, petty crime, especially theft of personal property, is common, particularly on
trains or buses. Pickpockets can be very adept, and women have reported having their bags
snatched, purse-straps cut, or the bottom of their purses slit without their knowledge.
Pickpocketing occurs routinely in public transport systems. 

Motor vehicle thefts constituted a substantial portion of cases registered and value of property
stolen. In 2014, 20.08 percent of all thefts reported were motor vehicles, and these thefts
amounted to the loss of nearly one sixth (15.58 percent) of the total property.

Violent crimes do occur; however, they rarely target foreigners. In 2014, there were two cases
of violence against foreigners in Tamil Nadu, two cases in Puducherry, and one in Bengaluru.
In 2014, 79 percent of crimes reported against foreigners involved tourists. New Delhi had the
highest number of violent crime cases, followed by Goa, Uttar Pradesh, Maharashtra,
Rajasthan, Karnataka, and Bihar. Most cases were robbery/thefts, followed by molestation,
rape, attempted rape, assault on women, and murder. 

Foreign women have reported numerous incidents of verbal and physical harassment by
groups of men. Known locally as “eve-teasing,” these incidents can be quite frightening. Rape
continues to be the fastest growing crime in India. Recent government studies showed a
decrease in rape cases. Most victims have been local residents; however, recent sexual
attacks against female visitors in tourist areas in northern India underline the risk that foreign
women encounter. 
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ATM card scams to clone card details and withdraw money have been reported in India.
Police report that they have occasionally seized and confiscated counterfeit Indian currency.
In addition, police have investigated incidents of counterfeit Indian currency used in ATMs.
Theft of financial information, as well as identity theft, has become a significant concern.

Gangs and other criminal elements operate in major cities and have sometimes targeted
unsuspecting business travelers and their family members for kidnapping and/or extortion. 

Cybersecurity Issues

As of 2015, India had 319 million Internet and 213 million mobile Internet users. Reported
security breaches raise major concerns about privacy and security of confidential data over
the web. As India continues to increase its leadership in information technology (IT) in the
world, Indian citizens, political organizations, public sector, and government websites have
been systematically targeted for cyber attacks and cyber security incidents. These incidents
are increasing. In 2014, Tamil Nadu registered 146 cyber crime issues, with Chennai reporting
34. Kochi is the cybercrime capital of the state of Kerala. In 2014, police received over 6,117
complaints under the Information Technology (IT) Act, including; email abuse, threatening
emails, email/computer hacking, mobile phone theft, online scams, abuse of social networking
sites, abusive language via phone, and stolen personal information via phone.

Other Areas of Concern
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Both India and Pakistan claim an area of the Karakoram mountain range that includes the
Siachen Glacier. Travel or mountain climbing in this area is highly dangerous. The disputed
area includes: Rimo Peak; Apsarasas I, II, and III; Tegam Kangri I, II and III; Suingri Kangri;
Ghiant I and II; Indira Col; and Sia Kangri. Check with the U.S. Consulate General Chennai for
information on current conditions.

Certain parts of India are designated as "restricted areas" by the Indian government and
require special advance permission to visit. These areas include:

•	Portions of Himachal Pradesh near the Chinese border

•	Portions of Uttarakh and (Uttaranchal) near the Chinese border

•	Portions of Rajasthan near the Pakistani border

•	Portions of Jammu & Kashmir near the Line of Control with Pakistan and portions of Ladakh

•	Portions of Arunachal Pradesh

•	Portions of Manipur

•	Portions of Mizoram

•	Portions of Nagaland

•	Portions of Sikkim

•	Portions of the Andaman and Nicobar Island

•	All areas of Lacadive, Minicoy and Amindivi Islands
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More information on travel to restricted/protected areas can be found at India’s Bureau of
Immigration website. “Restricted Area Permits" are available at Indian Embassies/Consulates
abroad or from the Ministry of Home Affairs (Foreigners Division) at Jaisalmer House, 26 Man
Singh Road, New Delhi. The states of Arunachal Pradesh and Sikkim maintain official
guesthouses in New Delhi that can issue Restricted Area Permits for their respective states
for certain travelers. 

One should exercise caution while visiting Mamallapuram (Mahabalipuram) in Tamil Nadu, as
the Indira Gandhi Atomic Research Center, Kalpakkam, is located just south of the site and is
not clearly marked as a restricted and dangerous area.

Transportation-Safety Situation

Road Safety and Road Conditions 

Travel by road is dangerous. India leads the world in traffic-related deaths, and a number of
U.S. citizens have had fatal traffic accidents in recent years. In order to drive, you must have
either a valid Indian driver’s license or a valid international driver’s license. When driving,
strictly obey traffic regulations and carry your registration and license with you. Remember to
keep your windows up and doors locked. Try to use only vehicles that have seatbelts
(seatbelts are not common in taxis). Helmets should always be worn on motorcycles and
bicycles. Driving under the influence of alcohol that exceeds 30 mg per 100ml of blood as
detected by a breath analyzer is punishable under Indian law. Because of difficult road and
traffic conditions, travelers may wish to consider hiring a local driver.
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Most cities lack basic infrastructure (pedestrian crossings, grade crossings, pavements) on
many roads. It can be difficult to cross roads because there are no traffic signals and
motorists blatantly disregard traffic laws and signals. Exercise extreme caution when crossing
the street. People drive erratically, and pedestrians must be very careful.

Traffic travels on the left; therefore, it is important to be alert while crossing streets and
intersections, especially after dark as traffic is coming from the "wrong" direction. One should
exercise extreme caution when crossing streets, even in marked pedestrian areas. 

If a driver hits a pedestrian or a cow, the vehicle and its occupants are at risk of being
attacked by angry mobs. Such attacks pose significant risk of injury or death to the vehicle's
occupants or at least of impounding of the vehicle. It is unsafe to remain at the scene. If
involved in such an accident, try to reach the nearest police station.

Protestors in India often use road blocks to publicize their grievances. Visitors should monitor
local news for reports of road disturbances. 

Public Transportation Conditions

Tamil Nadu has a highly-developed, dense, and modern transportation infrastructure,
encompassing both public and private transport. Chennai is well-connected by land, sea, and



The contents of this (U) presentation in no way represent the policies, views, or attitudes of the United States
Department of State, or the United States Government, except as otherwise noted (e.g., travel advisories, public
statements). The presentation was compiled from various open sources and (U) embassy reporting. Please note

that all OSAC products are for internal U.S. private sector security purposes only. Publishing or otherwise
distributing OSAC-derived information in a manner inconsistent with this policy may result in the discontinuation

of OSAC support.

air and serves as a major hub for entry into South India.

Public transportation is used quite extensively by Indians. Buses and Metro rail are the
cheapest and frequently used means of public transportation. When using public
transportation, always exercise caution with your bags and refrain from announcing the details
of your identity and travel plans.

Avoid using private, unmarked buses/taxis, as many who have used these have fallen victim
to crime. Do not patronize unmarked/private taxis/buses or enter any taxi/bus carrying
unfamiliar passengers. Always use a commercial or official taxi/bus service. When you are in
the car, sit in the rear seat, lock the doors from the inside, and do not allow the driver to
accept additional passengers.

Inter-state trains are safer than buses, but train accidents still occur more frequently than in
other countries.

Aviation/Airport Conditions

Airlines are one of the safest modes of transportation. Tamil Nadu has a major international
airport, Chennai International Airport, which is the fourth busiest airport by passenger traffic
and is the third largest cargo hub in India. Utilize the "May I help you" counter available in
"Arrival Hall" at airport for help and guidance. Other international airports in the state are:
Coimbatore International Airport and Tiruchirapalli International Airport. Madurai Airport is a
customs airport with limited international flights. Salem Airport and Thoothukudi Airport are
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domestic airports. Increased industrial activity has given rise to an increase in passenger
traffic as well as freight movement which has been growing at over 18 percent per year. 

Terrorism Threat

Post Terrorism Rating: High

Local, Regional, and International Terrorism Threats/Concerns

According to the Indian Home Ministry, terrorism poses a significant threat to the people of
India. Terrorism includes: ethno-nationalist, religious, left-wing, and narco. The regions with
long term terrorist activities have been Jammu and Kashmir, east-central, south-central
(Naxalism), and the Seven Sister States (Arunachal Pradesh, Assam, Meghalaya, Manipur,
Mizoram, Nagaland and Tripura in northeastern India).

According to statistics, Kerala state has been witnessing increased Maoist presence. The
Communist Party of India-Maoist (CPI-Maoist) has owned responsibility for a series of violent
actions toward the end of 2014 and beginning 2015, for which authorities had earlier
‘suspected’ Maoist involvement. There were some incidents reported by the police involving
suspected Maoist attacks on the outlets of two multinational fast-food chains in Palakkad.
These incidents indicate the banned outfit’s efforts to expand its operations to the urban
centers in the state. The vandalisms at Chandranagar in Palakkad are the second
urban-based attacks by the insurgent group that has let its presence be felt in the villages on
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the forest fringes of Western Ghats. A previous incident was the attack on a Japanese
corporation’s office in Kochi.

Tamil Nadu has experienced a few terrorist attacks, including the detonation of a small bomb
under the Gemini Flyover near the U.S. Consulate General in January 1998 and a series of 19
bomb explosions in Coimbatore a month later.

Past terror attacks have targeted public places, including some frequented by foreigners, such
as hotels, trains, train stations, markets, cinemas, mosques, and restaurants in large urban
areas. Attacks have generally occurred during the busy evening hours in markets and other
crowded places; however, they could occur at any time.

On May 1, 2014, at around 07:30, a bomb blast occurred at the Chennai Central Railway
Station on platform # 9 on Guwahati – Bengaluru Express Train coming from Bengaluru. One
passenger died and nine other were injured.

A bomb explosion, known as the 2014 Bengaluru blast, occurred on December 28, 2014, at
Church Street, in Bengaluru, Karnataka, at 20:30 (IST) near the Coconut Grove Restaurant.
One woman was killed and five other were injured. Bengaluru Police and the Ministry of Home
Affairs (MHA) have confirmed that the blast was a terror attack.

According to the 2015 Global Terrorism Index, India had a slight increase in terrorist deaths,
by 1 percent in 2014, to reach a total of 416. This is the highest number of terrorist incidents
and deaths since 2010. There were a total of 763 incidents, which represents a 20 percent
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increase from 2013. India remains subject to violent terrorist attacks and continues to be one
of the most persistently-targeted countries by transnational terrorist groups such as
Lashkar-e-Tayyiba (LeT). To date, in south India, Maoist/Naxalite groups have not specifically
targeted U.S. or other international interests.

There continues to be concern regarding violence from indigenous Islamic radical groups,
most notably the Indian Mujahideen (IM). IM is believed to be a compilation of native Indians
belonging to various groups: the Student Islamic Movement of India and Lashkar-e-Tayyiba.
IM has been implicated in a number of attacks, including the 2013 Bodh Gaya blasts; 2013
attack in Hyderabad; 2013 attacks in Bihar and Chhattisgarh; 2011 Mumbai serial blasts;
December 2010 bombing in Varanasi, 2008 and 2010 bombings in Bengaluru and the serial
bombing attacks in Delhi in September 2008.

Anti-American/Anti-Western Sentiment

India continues to experience terrorist and insurgent activities that can affect U.S. citizens
directly or indirectly. Anti-Western terrorist groups, some on the U.S. government's list of
foreign terrorist organizations, are active, including Islamist extremist groups such as
Harkat-ul-Jihad-i-Islami, Harakat ul-Mujahidin, Indian Mujahideen (IM), Jaish-e-Mohammed,
and Lashkar-e Tayyiba (LeT). The U.S. Embassy and U.S. Consulates General continuously
monitor information received concerning terrorist threats to determine credibility and will
advise U.S. citizens accordingly. Bursts of violence targeting U.S. facilities are not uncommon,
and U.S. citizens should maintain respect and sensitivity to others’ political and religious
views. In times of instability, seek guidance from the nearby U.S. Embassy or U.S. Consulate
for appropriate action.
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Political, Economic, Religious, and Ethnic Violence

Beyond the threat from terrorism and insurgencies, demonstrations and general strikes, or
“bandh,” often cause inconvenience. 

Post Political Violence Rating: Medium 

Civil Unrest

Political violence is possible in any of the major cities of India. Local police, however, are
capable of maintaining order. Chennai has a history of large demonstrations. The police
handle these professionally when they have advanced notice and can adequately plan. The
city also experiences spontaneous demonstrations, and incidents of violence that can disrupt
traffic flow and cause damage to property before the police are able to respond. These
protests usually occur with little or no warning, and the police are quick to intervene to contain
them. This intervention has, on occasion, resulted in violent clashes between police and
protestors, resulting in injuries.

Religious/Ethnic Violence
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Religious violence occasionally occurs in India, especially when tensions between different
religious communities are purposefully aggravated by various groups. Large religious
gatherings that attract thousands of people can result in dangerous and even life-threatening
stampedes. In response, authorities occasionally impose curfews and/or restrict travel. Be
mindful of curfews and travel restrictions and avoid demonstrations and rallies, as they can be
violent. 

Foreigners accused of proselytizing Hindus have been attacked and killed in conservative,
rural areas.

Post-specific Concerns

Environmental Hazards

Natural disasters, many of them related to climate, cause massive loss of life and property.
Droughts, flash floods, cyclones, avalanches, and landslides brought on by torrential rains and
snowstorms pose the greatest threats.

Tamil Nadu, in the southern part of the Indian peninsula, has a 1,076 km long coastline
vulnerable to cyclones and floods. Apart from strong winds, cyclones can result in heavy
rains, causing floods. However, the most destructive factor associated with cyclones is storm
surge. The 2015 South Indian floods resulted from heavy rainfall during the annual northeast
monsoon in November and December, and water released from local reservoirs threatened to
overflow and affected the Coromandel Coast region of the South Indian states of Tamil Nadu
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and Andhra Pradesh and the Union Territory of Puducherry. Tamil Nadu and Chennai were
particularly hard hit. More than 400 people were killed. Chennai was officially declared a
disaster area on December 2, 2015. The Southern Railways cancelled most train services,
and the Chennai International Airport was closed until December 6, 2015. The rains were
attributed to the El Niño phenomenon. 

Economic Espionage/Intellectual Property Thefts

There are long-standing points of contention concerning India’s record on the protection of
intellectual property rights. Police generally view these crimes as a low priority for
enforcement. Software and music piracy abound. Licensing policies favor the country’s
generic drug manufacturers.

Privacy Concerns

India’s constitution does not guarantee a right to privacy for foreigners or Indian citizens. Theft
of financial information and identity theft have become significant concerns.

Personnel-Background Concerns 

 

India has a strict law that outlaws the practice of homosexuality. Crimes committed against
the LGBT community are not recorded as a specific separate category (hate crimes). Media
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reports indicate that there were 60 LGBT assault cases in Tamil Nadu in 2014. The LGBT
community faces discrimination and violence in many sectors of society, particularly in rural
regions. LGBT individual are also threatened with the prospect of criminal prosecution for
admitting they are LGBT. Tamil Nadu, while more progressive (as the first state with a
transgender welfare board), it is still a deeply conservative state, and crimes against the
LGBT community are frequent.

Drug-related Crimes

Tamil Nadu serves as a transit point for narcotics smugglers moving their merchandise to Sri
Lanka and Southeast Asia. With the end of the civil war in Sri Lanka, heroin smuggling there
via Chennai and through the porous borders of the State has increased. Heroin is widely used
in Sri Lanka (as well as in Singapore, Malaysia, Thailand) and offers a lucrative opportunity for
drug.

Kidnapping Threat

Kidnapping of foreigners is rare but does occur. Travelers should remain vigilant and maintain
situational awareness at all times. Kidnappings of children and women in the local community
occur with some frequency. These types of crimes are likely under-reported in Tamil Nadu.
2014 statistics indicate 1479 cases reported to local police.

Police Response
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The ratio of police officers to citizens is approximately 1:632. This is well below the worldwide
average of 350:100,000. With the population of Tamil Nadu at well over 76,656,206 people
and a density of over 26,903 people/square mile, policing is difficult. While the numbers of
reported incidents increase every year, many more incidents go unreported. 

There is a common perception among Indians that the police are corrupt and cannot be
trusted. In some cases, police officers have been involved in crimes, while at other times
police have been bribed to turn a blind eye. Many victims do not go to the police for fear of
persecution and harassment. Even those who are witnesses to crimes often avoid coming
forward to get involved in a judicial process that is painfully slow, inconvenient, and
ineffective. These practices have eroded public confidence as there is no certainty of
punishment for criminals.

Police stations are located throughout Tamil Nadu and India. They are staffed by one or more
police officers and are open 24/7. However, generally speaking, the majority of police officers
are often ill-equipped and lack training. As a result, citizens often complain that cases are
handled with insensitivity or harshness.

India has strict laws regarding the use and possession of dangerous weapons. Firearms are
illegal without proper license. However, in states like Uttar Pradesh and Bihar,
indigenous-made firearms are easily available to public.
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A person found driving under the influence of alcohol that exceeds 30 mg per 100ml of blood
as detected by a breath analyzer, may be punished under Indian law.

How to Handle Incidents of Police Detention or Harassment

If involved with local law enforcement for any reason, you should comply with their requests
and contact the U.S. Embassy or the nearest U.S. Consulate General and speak to a
representative from American Citizen Services (ACS), at:

U.S. Consulate General Chennai, 220 Anna Salai, Chennai- 600-006 Tel. No.:
91-44-2857-4000, chennaics@state.gov

Crime Victim Assistance

If you or someone you know becomes the victim of a crime, you should contact the local
police and the U.S. Embassy or nearest U.S. Consulate.

The emergency contact number is “100.” An additional emergency number, “112,” can be
accessed from mobile phones.

The U.S. Embassy or nearest U.S. Consulate General can assist you to:
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•	Replace a stolen passport.

•	Help you find appropriate medical care if you are the victim of violent crimes (assault, rape).

•	Put you in contact with the appropriate police authorities, and with consent, can contact
family members or friends.

•	Help you understand the local criminal justice process and direct you to local attorneys.

If your passport is stolen, you should immediately report the theft or loss to the police in the
location where your passport was stolen and obtain a copy. A police report, called an FIR
(First Information Report) is required by the government in order to obtain an exit visa if the
lost passport contained your Indian visa. Although the U.S. Embassy or U.S. Consulate
General is able to replace a stolen or lost passport, the Ministry of Home Affairs and the
Foreigners Regional Registration Office (FRRO) are responsible for approving an exit permit.
This process can take three to four working days. Local authorities generally are unable to
take any meaningful action without the filing of a police report.

Police/Security Agencies

Office of the Director General of Police, Chennai, Tel: 044-28447755; 044-28447701 E-Mail:
phq@tn,nic.in Website: www.tnpolice.gov.in.

Office of the Commissioner of Police, Chennai City, Tel: 044-25615048 E-Mail: cop@vsnl.net
Website: http://www.tnpolice.gov.in/.
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Office of the Director General of Police, Karnataka, Tel: 080 – 22211803; 088- 22942999
E-Mail: adgpkmp@ksp.gov.in Website: www.ksp.gov.in.

Office of the Commissioner of Police, Bengaluru City Police, Tel: 080 22942222; 080
22943322 Email: compolbcp@ksp.gov.in.

Medical Emergencies

The emergency number for ambulance service for Appolo Hospitals in Chennai is 1066. If you
purchase a cellphone number in one city and intend to use it in another city, you will have to
prefix the city code before 1066 to call an ambulance. An English speaking dispatcher may
not be available at all locations.

Contact Information for Recommended Hospitals/Clinics

The U.S. Embassy and U.S. Consulates General in India maintain lists of local doctors and
hospitals, all of which are published on their respective websites under
http://newdelhi.usembassy.gov/service/other-citizen-services/medical-information.html. We
cannot endorse or recommend any specific medical provider or clinic.
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Tamal Nadu/Chennai

Apollo Hospitals: No. 21, Greams Lane, Chennai-600 006 Tel: +91-44-2829 0200;
+91-44-2829 3333; http://chennai.apollohospitals.com

Apollo Specialty Hospital, OMR: No.05/639, Old Mahabalipuram Road, Chennai – 600096
Tel: +91-44-33221111; +91-44-24961111; http://chennai.apollohospitals.com/hospitals/omr

Karnataka/ Bengaluru

Apollo Hospitals: 154/11, Bannerghatta Road, Opposite IIM, Bengaluru, Karnataka 560076,
India, Tel:+91- 80- 2630- 4050

Fortis Hospital: 154/9 | Bannerghatta Road | Opposite IIM-B |Bengaluru– 560076 |Karnataka
Tel: +91 80 6621 4444; care.bng@fortishealthcare.com.

Recommended Air Ambulance Services

Primary Air Ambulance: International SOS Singapore 331, North Bridge Road, # 17-00 Odeon
Towers, Singapore- 188720, Singapore, Tel:+65 6338 2311. Communication and coordination
can be done either directly through the regional hub in Singapore, or via the SOS
Headquarters (International SOS Headquarters USA, 3600 Horizon Blvd., Suite 300, Trevose,
PA 19053 POC: Ryan Clark, Phone: 267-716-2411, E-mail: ryan.clark@internationalsos.com).
Normally, up to two patients are taken in a small Lear Jet with a flight doctor and nurse. SOS
is willing to fly more patients but would likely use multiple planes. Response time would be
8-12 hours. They are able to mobilize up to approximately six planes in the region
simultaneously.
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Alternative Air Ambulance: Asia Air Ambulance, 90/399 Buasuwan Plaza, Room No. 21-22,
Vipavadee Ransit 20 Road, Jompol Jatujak, Bangkok 10900, Thailand, Tel: 66-8989-69000
Email: operation@asiaairambulance.com, Web: http://www.asiaairambulance.com. The
service offers small Lear Jets, a physician and nurse, and is capable of taking up to two
patients. Response time would be 8-12 hours. They are able to mobilize two planes.

Recommended Insurance Posture

American citizens should have medevac insurance. International SOS, AMEX, Global, are
options. Most care is available locally, although more comfortable care is available in Bangkok
and Singapore.

CDC Country-Specific Vaccination and Health Guidance:

Air pollution is a critical concern due to the burning of wood and other biomass, fuel
adulteration, vehicle emissions, and traffic congestion. In autumn and winter months,
large-scale crop burning in agricultural fields is a major source of smoke, smog, and
particulate pollution.

For CDC Country specific vaccination health guidance, please visit CDC at
http://wwwnc.cdc.gov/travel/destinations/traveler/none/india or by calling the hotline for
international travelers at 1-877-FYI-TRIP (1-877-394-8747).
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OSAC Country Council Information

Chennai has an active OSAC Country Council Chapter that interacts frequently and meets on
a quarterly basis. If you would like further information or would like to join OSAC, you can use
the below contacts. OSAC website: https://www.osac.gov 

OSAC Chennai: CHAIRMAN Kannoth Venugopal,Tel: 91-984-186-0000, Email:
vkannoth@inautix.co.in; SECERTARY Ravi Kiran, Tel: 91-875-444-3158, Email:
vds.ravi.kiran@accenture.com

OSAC Bangalore: CHAIRMAN Ramesh Kumar, Tel: 91-9845625860, Email:
rameshkj@ti.com; SECRETARY Poornapragna, Tel: 91-9845044486, Email:
poornap@cisco.com

To reach OSAC’s South and Central Asia team, please email OSACSCA@state.gov. 

U.S. Consulate Location and Contact Information 

Consulate Address and Hours of Operation 

The U.S. Consulate General in Chennai (Madras) is located at 220 Anna Salai, Gemini Circle,
600-006
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Operating hours are 8-5pm; M-Fri, except U.S. and local holidays.

Consulate Contact Numbers 

Tel: 91-44-2857-4000

Fax: 91-44-2857-4443

Regional Security Office: 91-44-2857-4200

Website: http://chennai.usconsulate.gov/

Nearby Posts

Embassy New Delhi: http://newdelhi.usembassy.gov/

Consulate General Hyderabad: http://hyderabad.usconsulate.gov/

Consulate General Kolkata: http://kolkata.usconsulate.gov/

Consulate General Mumbai: http://mumbai.usconsulate.gov/
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Consulate Guidance

The American Citizen Services (ACS) Unit at the U.S. Consulate in Chennai can assist when
a U.S. citizen in India is arrested, missing, is a victim of violent crime, becomes ill or dies, or
when there is a need for immediate help. ACS can assist with information on local resources
and by keeping family members in the U.S. apprised of the circumstances, so that they can
make necessary decisions and provide financial and logistical support. Please note that the
Consulate ACS Unit can only replace lost and stolen passports during normal office hours.

If you are a U.S. citizen with a serious emergency, call the U.S. Consulate General Chennai at
044-2857-4000 (011-91-44—2857-4000 from the United States). After normal business hours
(08:30 - 17:00 Monday through Friday), you will be directed to an Officer on Duty. U.S. Visa
inquiries should be directed to 91-120-484-4644 or 91-40-4625-8222.

The Smart Traveler Enrollment Program (STEP) is a free service to allow U.S. citizens and
nationals traveling abroad to enroll their trip with the nearest U.S. Embassy or Consulate. You
will receive important information from the Embassy about safety conditions in your
destination country, helping you make informed decisions about your travel plans. It will also
help the U.S. Embassy contact you in an emergency, whether natural disaster, civil unrest, or
family emergency. It will help family and friends get in touch with you in an emergency.

Bookmark the Bureau of Consular Affairs website, which contains the current Travel Warnings
and Travel Alerts as well as the Worldwide Caution. Follow us on Twitter and the Bureau of
Consular Affairs page on Facebook. Download free Smart Traveler App available through
iTunes and the Android market to have travel information at your fingertips. Call
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1-888-407-4747 toll-free within the United States and Canada, or a regular toll line,
1-202-501-4444, from other countries. 

U.S. citizens are encouraged to monitor local television, print media, travel.state.gov, and U.S.
Consulate General Chennai’s Facebook page.

Tips on How to Avoid Becoming a Victim

Situational Awareness Best Practices

Pre-plan your stay and tourism in Chennai. Never take advice of taxi drivers regarding your
stay/tour. Please follow the information given by police officers at the "May I help you"
counter, or any other government recognized information centers like Delhi Tourism etc.

U.S. citizens should be self-aware and use good security practices to help reduce their
chances of becoming a target. For example, check that all windows and doors are locked at
your residence, hotel room, and vehicle. Ensure all valuables are secured and out of plain
sight.

Carry only as much money as you need. Do not let people see how much money you are
carrying and never flash a wad of bills. If you are settling accounts with a salesperson, do not
take out all your money from purse/wallet, as this can attract unwanted attention. Westerners
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are advised not to carry large sums of money and not to display expensive jewelry or
electronics.

Carry a photocopy of your passport/visa with you at all times, but leave your passport in a
safe place. Leave valuables and important papers secured in your hotel's safe deposit box.
Never leave these items unattended in your room or carry large sums of cash on your person.
Be wary of unexpected persons coming to your hotel room. Do not invite people into your
residence that you do not know or do not completely trust. Never open the door to unsolicited
room service or maintenance people. Contact the front desk if you have any doubts. If you
schedule a meeting with a potential client, research the company and the individual with
whom you are meeting. Meet in a public place, such as a restaurant. Make sure that luggage
is only given to a member of the hotel's bell staff and a receipt is issued for stored luggage.
Never leave luggage or other expensive items, unattended at airports or taxi stands.

Always avoid using short cuts, narrow alleys, or poorly illuminated streets. Before entering an
underground pedestrian crosswalk be aware of who is around. Be alert for gangs of youths,
con artists and beggars, including handicapped persons. Be aware of being bumped or
pushed. Pickpockets frequently jostle their victims to distract them. Do not put purse/wallet,
keys, or other valuables (e.g. cellular phone) into external pockets of your clothes or other
easily accessible places. Carry your wallet in an inside jacket pocket or side trouser pocket,
never in the rear pocket. Carry credit cards and minimal cash in your pockets. Be cautious in
crowds and crowded areas (on public transportation, at train stations, open-air markets,
popular tourist sites). If you take public transportation during rush hours or visit crowded
places, try to hold up your bag in front of you, not behind. 

When in a bar or restaurant, keep a close watch over your drink and do not accept a drink
from anyone you do not know or trust. Criminals often attempt to drug drinks in order to steal
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money and possessions.

As a U.S. citizen’s purchasing power is comparatively strong, visitors should exercise caution
in financial dealings to reduce the chance of being a target for robbery or other crime. U.S.
citizens are advised to conduct money exchanges at reputable banks or other official currency
exchange outlets. Do not exchange money with private individuals on the street. When
exchanging money, be aware of who is around you. If possible, exchange money only during
daylight hours. 

Southern India is known for being conservative and traditional. Women traveling in southern
India are advised to respect local dress and customs and to dress modestly. Even wearing
short pants in some areas can be viewed as provocative.

U.S. citizens, particularly women, are cautioned not to travel alone in India.


