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The U.S. Embassy in Berlin reminds U.S. citizens that U.S. and European authorities continue
to warn of possible terrorist attacks in Europe, citing repeated threats by terror groups. The
U.S. Embassy reminds U.S. citizens of our Worldwide Travel Alert that urges U.S. citizens to
exercise vigilance when in public places or using public transportation. Be aware of immediate
surroundings and avoid large crowds or crowded places.

Some European governments have decided to re-establish border controls. Travelers may
expect delays due to heightened security measures at airports and train stations. We
encourage travelers to contact transport companies for the latest information and to plan their
arrival at airports and train stations accordingly.

All U.S. visitors or residents in Germany should be aware of their local security situation, and
take appropriate steps to bolster their personal security. There is a continuing threat in Europe
from persons planning attacks inspired by major terrorist organizations, but conducted on an
individual basis.

U.S. citizens are encouraged to monitor media and local information sources and factor
updated information into personal travel plans and activities. Specific safety concerns should
be addressed to German law enforcement authorities who are responsible for the safety of all
visitors to Germany. German police can be contacted in an emergency by dialing 112 from
phones in Germany.

For further information:
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See the State Department’s travel website for the Worldwide Caution, Travel Warnings,
Travel Alerts, and Germany Country Specific Information.

Enroll in the Smart Traveler Enroliment Program(STEP) to receive security messages and
make it easier to locate you in an emergency.

The American Citizen Services Unit for the U.S. Embassy Berlin is located at Clayallee
170, 14195 Berlin, and is open by appointment only Monday through Friday from 8:30 a.m. to
5:00 p.m. The telephone number for routine calls is answered 2:00 p.m. to 4:00 p.m.
Monday-Friday +49-69-7535-0; email: ACSBerlin@state.gov. If you are a U.S. citizen in need
of urgent assistance outside of business hours, the after-hours emergency number for the
U.S. Embassy Berlin is +49-30-8305-0.

The U.S. Consulate General in Frankfurt is located at Giessener Strasse 30, 60435
Frankfurt am Main. The telephone number is +49-69-7535-0 (routine calls, 2:00 to 4:00 p.m.
Monday-Friday); e-mail: GermanyACS@state.gov. If you are a U.S. citizen in need of urgent
assistance outside of normal business hours, the emergency number for the U.S. Consulate
General in Frankfurt is +49-69-7535-0.

The U.S. Consulate General in Munich is located at Koeniginstrasse 5 and is open
Monday through Friday from 8:00 a.m. to 5:00 p.m. The telephone number is
+49-89-2888-580 during office hours; e-mail: ConsMunich@state.gov. If you are a U.S.
citizen in need of urgent assistance after-hours, the emergency number for the U.S.
Consulate General in Munich is +49-89-2888-0.
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