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Emergency Message for U.S. Citizens: South Korea, Typhoon Bolaven Prompts Early
Closure of U.S. Embassy Seoul
Natural Disasters

East Asia & Pacific > South Korea

8/28/2012

The U.S. Embassy will be closed to the public on August 28th, 2012 from 14:00 to 17:00 as a
result of Typhoon Bolaven.  According to the Joint Typhoon Warning Center (JTWC),
Typhoon Bolaven is moving towards the Korean peninsula and is expected to make landfall
on the peninsula early August 28 bringing heavy rain and strong winds.  A typhoon warning is
in effect.

For emergency services to U.S. citizens, please contact the Embassy operator at (02)
397-4114.  Updated information on the Embassy closure and availability of consular services
can be found at: http://seoul.usembassy.gov.

Please consult the Country Specific Information for the Republic of Korea, available on the
Bureau of Consular Affairs website.  All U.S. citizens in the Republic of Korea are urged to
enroll online at the Smart Traveler Enrolment Program (STEP).  Registering gives U.S.
citizens access to updated information on travel and security within the Republic of Korea and
makes it easier for the Embassy to contact citizens in case of emergency.

You can also obtain current information on safety and security by calling 1-888-407-4747
toll-free in the United States and Canada, or a regular toll line at 1-202-501-4444 for callers
from other countries.  These numbers are available from 8:00 a.m. to 8:00 p.m. Eastern Time,
Monday through Friday (except U.S. federal holidays).  You can also stay up to date by
bookmarking our Bureau of Consular Affairs website, which contains the current Travel
Warnings and Travel Alerts as well as the Worldwide Caution, by “following” the Bureau of
Consular Affairs on Twitter and “liking” the Bureau of Consular Affairs page on Facebook.
Embassy Contact Information:

American Citizen Services
U.S. Embassy Seoul
188 Sejongno, Jongno-gu
Seoul 110-710, Korea
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Tel: 02-397-4040 (Passport Inquiry line)
Tel: 02-397-4114 (All other services)
Fax: 02-397-4080
DSN: 721-4114
English:  http://www.asktheconsul.org/
Korean:  http://korean.seoul.usembassy.gov
E-mail:  seoulinfoacs@state.gov
 


