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U.S. Consulate General Guadalajara released the following Warden Message on January 20,
2011:
This Warden Message is being issued due to an escalation in criminal activity in Guadalajara
and nearby Lake Chapala. In a chain of violent incidents that began on the evening of
Saturday, January 15th and continued through the early morning of Sunday, January 16th, a
Drug Trafficking Organization (DTO) carried out a series of attacks largely directed at local
law enforcement in both Guadalajara and Chapala.
In addition to targeting law enforcement officials, their buildings, and vehicles, members of
the DTO set up a road blockade on the highway between Guadalajara and Chapala near the
Guadalajara airport on Saturday evening around 11 p.m. This was the first incident of this
nature in the Guadalajara area. Armed men opened fire on several vehicles, forcing the
drivers to abandon the vehicles on the road. They then lined up the cars to block the road
and set fire to them.
Since the weekend’s surge in violence, local authorities have arrested and detained several
DTO members. Local law enforcement authorities assess that the violence will not likely
subside in the near future and are taking necessary measures to prepare and defend against
further acts of violence by organized crime.
U.S. citizens should make every attempt to travel on main roads during daylight hours,
particularly the toll ("cuota") roads which generally are more secure.
Additional safety recommendations:
Delay any travel if media reports road closures due to police or emergency responder
activity;
If the road in front of you has been blocked due to a security incident or natural disaster,
attempt to return to your point of origin using available alternate routes;
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If you are presented with an imminent threat on the road, do not hesitate to run over any
median (or similar obstacle) to make an emergency U-turn to get out of harm’s way;
If physical barriers along the road prevent emergency evasive action in any direction, locate
a restaurant, shopping mall, hotel, or another business establishment where you can
temporarily remove your vehicle from the road and take cover until the road is clear;
If you are driving or walking and you hear or see gun fire and/or explosions, take immediate
evasive action, get down on the ground or behind a solid barrier (engine block, tree planter,
etc.) and evacuate the area as soon as it is safe to move;
Always call “066” (equivalent of 911 in the USA) immediately if you are exposed to a life
threatening situation requiring emergency police or fire responders.
U.S. citizens resident or traveling in Mexico are urged to enroll with the U.S. Embassy or
nearest U.S. Consulate via the Department of State's on-line registration service through the
Smart Traveler Enrollment Program (STEP) located at http://travel.state.gov. Travel
registration allows the Department of State to contact its citizens in the event of an emergency
and to provide up-to-date safety and security information. Registrants wishing to receive such
information must provide an e-mail address with their registration. All registrants are urged to
provide complete contact information and a departure date when completing their registration
on-line.
For the latest security information, U.S. citizens living and traveling abroad should regularly
monitor the Department’s Bureau of Consular Affairs internet web site at
http://travel.state.gov, where the current Worldwide Caution, Travel Alerts, Travel Warnings,
and health-information resources can be found. Up-to-date information on security can also
be obtained by calling 1-888-407-4747 toll free in the United States and Canada or, for callers
in other areas by calling a regular toll line at 1-202-501-4444. These numbers are available
from 8:00 a.m. to 8:00 p.m. Eastern Time, Monday through Friday (except U.S. federal
holidays).
The U.S. Consulate General in Guadalajara is located at 175 Progreso Street; Col.
Americana, Guadalajara, Jalisco, Mexico. The U.S. Consulate General in Guadalajara’s
telephone number is 011 52 33 3268 2100; the fax number is 011 52 33 3825 1951. For
after-hours emergencies, please call 011 52 33 3268 2145.
The U.S. Consular Agency in Puerto Vallarta is located at: Paseo de los Cocoteros No.85 Sur,
Paradise Plaza, Interior Local L-7, Nuevo Vallarta, Nayarit. Paseo de los Cocoteros #85
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Sur Paradise Plaza
Interior Local L-7
Nuevo Vallarta, Nayarit
C.P. 63732The U.S. Consular Agency in Puerto Vallarta’s telephone numbers are 011 52 322
222 0069 & 011 52 322 223 3301; the fax number is 011 52 322 223 0074. For after-hours
emergencies, please call 011 52 33 3268 2145.
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